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Questions to ask before choosing a pool installer

Business:
How many years have you been in business?
Is your company fully licensed insured and bonded?
Do you belong to any trade organizations such as the pool in hot tub Association?
Are you registered with the Better Business Bureau BBB?

Project:
Can I see a portfolio of your completed projects?
Can you provide local references?
Do you handle all permits, zoning, and HOA approvals?
Who will be the dedicated point of contact/project manager?
What factors could cause delays?
What happens if we hit rock or unexpected underground utilities during excavation?

Contract and pricing:
Is your quote fixed or are there potential hidden costs?
Can I see a detailed line item proposal?
What are the payment terms? Is there a front end payment how much why?
What is the process of handling change orders or design adjustments?
Construction and safety:
Who will be the on-site supervisor?
What are your Key best practices for installing my pool?
Do you pressure test your plumbing?
What brand of equipment do you usually install and why?
How do you handle site safety and protect my property during construction?
Will my contract detail all necessary steps, including plumbing, and electrical work?

Warranty And maintenance:
What is the warranty on the pool and equipment?
What is the warranty on your workmanship? How many years does it run?
Do you offer maintenance service services? If not, who do you recommend why

Design:
Will I get to work with a designer?
Do you use 3-D rendering software to help visualize the final design?
What added features lighting salt system automation, Automatic covers, do you recommend?
After build maintenance of my pool:
Do you have a service department that can assist me after installation?
Do you maintain a parts warehouse to better ensure parts availability?
Do you provide open opening, closing, maintenance and technical services?
Do you provide training on how to operate the equipment? Do you offer a pool school?
Do you keep an automated water testing lab?
Do you have trained personnel to help me manage my water?
Can I drop off a water sample for you to test and receive immediate results and solutions?
What are the things you do to make it easy for me to own the pool after it’s built?
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